
	Risk Assessment – Specific Activity/Situation
	

	Risk Assessment Reference No: 
	GE-04-10-19


	Workplace Activity:
	Violence or aggression to staff from visitors 
	Date:
	November 2019


	Persons at Risk- Affected by Activity:
	Staff in main office
	Number
	4 Staff


	Any Vulnerable Persons Affected by Activity:
	Pregnant Staff, Office-based Staff
	Number
	TBC


	Setting the Scene:

This assessment is associated with aggression from visitors to the school (i.e. parents or carers) with frontline staff such as office-based staff and SLT’s being most at risk of injury.  


	Potential Hazards
	Assessment of Risk

	Ref.
	
	Low
	Med
	High

	1.
	Physical injury caused by visitors to the school.
	X 
	
	

	2.
	Stress or anxiety caused by physical or verbal abuse.
	
	X 
	

	
	
	
	
	

	
	
	
	
	


	Existing Control Measures

	1. Security system including CCTV and Door entry system fitted at all main entrances to prevent unauthorised access in to the school. 
· There is a privacy window in place across the entrance desk at reception, which is lockable from the inside.

· There are normally at least two staff members in the office.  The door leading into the main corridor is key-code operated.

· There are very few loose items in the reception area that could be used as a weapon against school staff.
· Reporting procedure in place for staff to raise concerns of parents or visitors to the school who have shown signs of aggression. 
· Two staff members will be present when meeting with parents who are known to be aggressive.  Seating arrangements will be considered so that the staff members are closest to the door

	4a. Counselling procedure is in place for school staff who have been exposed to verbal or aggressive violence.

	


	Initial Assessment of Overall Risk
	Low
	
	Medium
	x 
	High
	


	RISK RATING = SEVERITY x LIKELIHOOD

	Rating
	SEVERITY of injury/disease
	LIKELIHOOD of occurrence

	HIGH
	Fatality; major injury or illness causing long term disability
	Certain or near certain to occur

	MEDIUM
	Injury or illness causing short term disability
	Reasonably likely to occur

	LOW
	Other injury or illness
	Unlikely to occur


	ADDITIONAL CONTROL MEASURES - (IF APPLICABLE)
	PERSON RESPONSIBLE

FOR IMPLEMENTATION
	COMPLETION

DATE

	Train office staff in ‘how to handle aggressive people’
	HT
	

	Install a panic button at the entrance desk so that office staff can get help if needed without being obvious to the visitor.
	HT
	

	
	
	


	RESIDUAL ASSESSMENT OF OVERALL RISK
	LOW
	
	MEDIUM
	X 
	HIGH
	


Note:
Re-assessment required if overall residual risk is High
	ADDITIONAL INFORMATION:

(Notes, comments, further details, outline procedures, safe systems of work, standards, drawings, etc.)

	There is a separate Stress Risk Assessment in place ref: 

The Head Teacher will involve police where violent behaviour caused by visitors or pupils results in damage to property.  There is a Lockdown procedure in place to protect staff and pupils in the event of a threat to human safety caused by visitors to the school.


	Risk Assessment Circulation List  (tick box)

	Employees
	
	Management
	
	Contractors
	

	Other – Specify:
	
	
	
	
	

	Signature of responsible person:
	Date:

	
	

	Assessor:
	Adele Partridge
	Signature:
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	Date Assessed:
	1st November 2019
	Review Date:


	November 2020


	RISK ASSESSMENT REVIEW - COMMENTS
Date:

	

	Reason for Review

	

	Reviewed By:
	
	Signature:
	


	RISK ASSESSMENT REVIEW - COMMENTS
Date:

	

	Reason for Review

	

	Reviewed By:
	
	Signature:
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